
 

Technical specification  for Non- Comprehensive AMC (AMC) for 60 KVA 
Online UPS system of RENUTRON make , with battery bank- 12 V - 100 Ah - 90 No’s, and 3 Kva 
online UPS of RENUTRON MAKE - 1 No’s - 6 no’s - 12V - 100 Ah Installed at IIIT Dharwad 
Campus 
 
1. Introduction: 
A RENUTRON make, for 60 KVA Online UPS system , with battery bank- 12 V - 100 Ah - 90 No’s and 
3 Kva online UPS - 1 No’s - 6 no’s - 12V - 100 Ah working satisfactorily. The new One-year NCAMC 
period is planned to have an annual maintenance contract for the machine as per the specification 
provided below. 
 
2. Bidder qualification criteria: 
The Comprehensive AMC service provider shall be authorized OEM or their OEM authorized 
SERVICE representatives. If authorized representatives, an authorization letter from the OEM 
shall be submitted along with the quote. 
 
3. Bidder Experience criteria: 
The service provider shall have previous experience of 03 years in the service of similar UPS 
systems. The service details must be filled as per table below. 
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4. Scope of AMC Service: 
 
4.1 Service system name: RENUTRON make, for 60 KVA Online UPS system, with battery bank- 12 V 
- 100 Ah - 90 No’s and 3 Kva online UPS - 1 No’s with battery bank - 6 no’s - 12V - 100 Ah (Tubular)  
 
4.2 Service engineers​  will visit once in 3 months (min. 4 times during the year), for carrying out 
routine maintenance of general cleaning, dusting and checkup of UPS Systems. Routine Maintenance 
Servicing Timings: - Monday to Friday - 10 Hrs to 17.00 Hrs. 

http://sl.no


 

 
4.3 Service engineer/technician should be available as and when required to attend any of our 
breakdown calls within the 24 hours from the time of Complaint register via phone call/ Email 
communication. 
 
4.4 Spare parts are  Not included in the AMC. However, a list of spare parts and consumables along 
with their price (Individual price of each item) should be submitted by the service provider along 
with this bid. The battery may be excluded from the spares list. All spare parts may be procured as 
per the requirement during the Comprehensive-AMC period without any extra charges.  
 
4.5 Service engineer/technician should replace any spares / consumables if required in the UPS 
Systems on Non-chargeable basis during NON-Comprehensive-AMC period as per the rate list 
provided along with the bid. 
 
4.6 Any replacement/job work will not be chargeable. 
 
4.7 The provision of labor/ manpower involved during service (at visit) in the replacement of spare 
parts, electronic items, consumables, and any other defective item for the 60 kVA on-line UPS and 3 
KVA is under the scope of service provider. 
 
4.8 All Equipment’s /maintenance tools (apart from that supplied with the tool box) required 
during each visit of the service engineer/technician shall be arranged by the service provider. Delay 
due to non availability of tools shall be the responsibility of the service provider. 
 
4.9 During visit of service engineer/technician, a test/work report of UPS and batteries should be 
generated on the routine maintenance of UPS and batteries. Routine maintenance includes visual 
inspection of all parts, cleaning and dusting of UPS/Battery bank, battery discharge test and 
recording of end of battery voltage for each cell. 
 
4.10 The  NoN-comprehensive Annual Maintenance Contract shall be for a period of 1 year. 
 
4.11 Details of the UPS are as follows: 
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01 IIIT Dharwad Pie-Block  C1809285 20 ONLINE 365 



 

02 IIIT Dharwad Pie- Block C1809284 20 ONLINE 365 

03 IIIT Dharwad Pie-Block C1809286 20 ONLINE 365 

04 IIIT Dharwad ESS Block D2110322 3 ONLINE 365 

 
5. Acceptance criteria: 
5.1 Submission of service engineer visit report. 
 
5.2 Submission of test/ work report of UPS and batteries generated at the time of routine 
maintenance of UPS and batteries. 
 
5.3 Completion report: A performance report may please be forwarded to this office or GeM portal 
with a copy of the user department after completion of each 3 month period certifying that the 
services have been satisfactorily provided as per the terms and conditions of the contract. 
 
6. Validity of the contract 
The Annual Maintenance Contract shall be for a period of one year. The AMC may be amended by 
mutual agreement of the parties to include additional equipment / services in the scope of the work 
by execution of supplementary contract. 
IIIT Dharwad reserves the right to terminate the contract by serving one-month notice, without any 
financial obligation on either side. In the event of pre-mature termination of contract, the payment 
for the services actually provided will be made on a pro-rata basis. 
 
7. Safety Aspects of the Contracts 
 
7.1 The service provider shall take all necessary precautions for the safe implementation of the 
contract. IIIT Dharwad shall not be liable for any injury to the contractor’s representatives or 
damage to any equipment during execution of the contract. 
 
7.2 It shall be the responsibility of the contractor to ensure the deployment of suitably trained 
manpower, use of proper and relevant PPEs, to possess valid license for the use of equipment 
(where applicable), and to have insurance cover for the staff involved in the contract. The contractor 
shall have full liability for compensation in case of any death or injury of a worker during the 
implementation of the contract. IIIT Dharwad  shall have no liability for the same. 
 
 
9. Payment Terms: 



 

Payment shall be released on pro-rata basis and on completion of each quarter basis days after 
completion of the scheduled maintenance as per the AMC and submission of bill. The contractor 
shall submit the following documents to the paying authority for releasing the payment. No 
Advance Payment shall be made. 
 
9.1 Original GST invoice in the name of The Registrar, Indian Institute of information Technology 
Dharwad shall be submitted after completion of  each quarter of the comprehensive AMC. 
 
9.2 A certificate from the user that the contract has successfully and satisfactorily executed by the 
contractor during the AMC period for which payment is claimed. 
 
10. Income Tax: 
The income tax and TDS on GST thereon, as applicable, will be deducted from the payment as per 
the existing rules. 
 
11. Penalty and confidential clause: 
 
11.1 Payment will be withheld if the visits are not attended in time, response times as listed are not 
followed and software updates are not provided. 
 
11.2 Any information shall not be disclosed to any third party concerning the matters under the 
contract. Any information identified as ‘proprietary’ in nature by the disclosing party shall be kept 
strictly confidential by the receiving party and shall not be disclosed to any third party without the 
prior written consent of the original disclosing party. 
 
12. Jurisdiction 
Each of the parties here to irrevocably agrees that the courts of Dharwad shall have jurisdiction to 
hear and determine any suit, action or proceeding, and to settle any disputes, which may arise out of 
or in connection with this Agreement and, for such purposes, irrevocably submits to the jurisdiction 
of such courts. 
 
Note: For any clarification  regarding additional terms and conditions contact 
Email:aee@iiitdwd.ac.in 
Note: Prior to quoting rates and participating in the bidding process, the agency is advised to 
inspect and satisfy itself regarding the operational condition of the UPS units mentioned. 
After the award of the work, no claims, disputes, or requests for additional compensation 
arising from the condition of the UPS units shall be entertained from either the bidder or IIIT 
Dharwad.  

mailto:aee@iiitdwd.ac.in

